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Common Stalls & Objections with Responses

“I will have to talk to my spouse about this before paying and he/she is at work.

· That’s Ok.  I can conference them in the call and we can all talk.  What’s the number?

· That’s fine.  With your permission I can call them and discuss it.  What’s the number?

· The bill is in your name.  Let’s come to an arrangement now, and you can discuss further with your spouse when they get home.

“I don’t care.”

· You may care the next time you need our services or need to apply for credit.  If we cannot make payment arrangements this could get referred to a collection agency and reported to the credit bureau.  Do you see needing our services or credit in your future?

· We care.  And considering the benefits you received here, you should too.  How can we work on this together?

“I can’t pay now.  I don’t have any money.”

· How long will it take you to raise the balance?

· When will you be able to pay?

· Where are you working?  When do you get paid?

· How are you currently paying your bills?

“I just made a payment.”

· That’s fine. Where did you send the payment and how much did you send?

· I’m glad you made a payment, but payment in full is due today.  We can take a credit card or check over the phone for the remaining balance.

“You are threatening me.”

· I am not threatening you.  I am simply asking you to take care of your obligations.  Isn’t that fair?

· Many laws protect your rights as a consumer, and I am not in violation of any them.

· I am sorry you feel that way.  That wasn’t my intent.  I only want to find a way we can take care of this bill.

“Insurance should have covered that.”

· We billed your insurance and this is the remaining balance.  If you feel that the insurance company made a mistake, you need to contact them.  Meanwhile, the balance is due today.  If insurance does pay us, we will reimburse you.

“I did not feel better after receiving treatment, therefore I am not paying.”

· We want to make you happy.  Can we set an appointment to see the doctor and discuss your issue?
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