
 

Well as I look outside, it looks like Spring has finally 
sprung.  The weather is nicer outside, but it is still a little 
uncertain in the collection industry.  We are expecting some 
major compliance changes this year driven by both state and 
federal legislation.  Rest assured.  We are watching carefully 
and will keep you updated as the changes progress.   

Collection Tip of the Month  

Reporting a debt to the Credit Reporting Agencies (CRA's) is 
a big motivator for consumers to pay their debts on time.  We 
receive many payments on a daily basis from consumer's that 
are applying for credit. They need to "clean up their credit" so 
they can get the highest credit score possible to qualify for 
credit and get a good interest rate.    
 
Over the past several years, regulators such as the Federal 
Trade Commission (FTC), the Consumer Financial Protection 
Bureau (CFPB), and states attorneys general have taken an 
interest in the credit reporting process.  Recently the attorney 
general for the state of New York, conducted an investigation 
of the three largest CRA's (TransUnion, Experian, & 
Equifax).  The settlement agreement between the attorney 
general and the CRA's will have a major impact on the credit 
reporting process.  As a result, the CRA's are making reforms 
to many aspects of the credit reporting operations on a 
nationwide basis. Many of the reforms are operational 
changes that will not have an impact on your practices, but 
some will have an impact.  
 
We will be paying careful attention to the timeline of the 
reforms and will adjust our current policies to comply. Many 
of the reforms will be require within the next 90 days, but 
some of the changes will not take place for over 3 years.  Here 
are the two major reforms that will affect the medical 
profession:  
 
1.  Medical debts will not appear on a patient's credit report 
for 180 days after it is place with the CRA's.  We currently 



report to the CRA's 60 days after the debt is received in our 
office and it is immediately placed on a patient's credit 
report.  We have mixed emotions on this new reform.  We 
have many consumers who will pay us in full before we report 
the debt to the CRA's at the 60 day mark in order to keep their 
credit clean.  With the additional time, will the consumer 
choose to delay their payment until the 180 day mark or will 
they be inspired to set up a payment plan to clear the debt 
prior to the 180 day mark.  Time will tell.  
 
2.  Medical debt that was reported to the CRA's, but was 
eventually paid-in-full by insurance will be immediately 
removed from the consumer's credit report. We believe that 
this will be a good reform.  One of the top objections we get 
from consumers is that they will not pay because their 
insurance was supposed to cover it.  Knowing that if they 
clear up the dispute with their insurance company it will help 
their credit score, we believe will be a motivator for 
consumers to make the effort.    
 
We do not have an exact timeline on the two reforms 
discussed, but the CRA's have indicated that they will not take 
place for at least 3 years.  We will keep you updated as we 
learn more about this topic.  

 

Independent Physicians 
Advisors Meeting:  

Reputation Management:  How To 
Leverage Social Media  

The IPA is a group of independent physicians that meet on a 
monthly basis to discuss various healthcare issues.  It is a 
great way to network with your peers who are facing same 
issues that you are.   



 

The goal of the IPA is to improve core business operations for 
independent healthcare providers through shared learning and 
support. Their members provide key strategy and operational 
services that foster sustainable growth and enable the 
physician and practice owners to focus on patient care.  The 
next meeting will be held on Thursday, April 16, starting at 
7:30 a.m.  Location is the Ristorante Abruzzo in 
Deerfield.  The topic is:   

 

ICD-10 Implementation Planning  

Key Learning Points  
The 6 month countdown, Organize implementation efforts, 
Key steps to prepare, who should be trained on the ICD-10 
code set, what training methods, strategies and tactics that can 
begin today.  

You can sign up by clicking on the following link:  
http://www.ipamd.com/seminars.php .  If you have any 
questions, please do not hesitate to call me.  
   

How Can I Earn CEU's By Attending a CDA 
Seminar?  

Many of you belong to various professional medical office 
management associations and are looking for industry 
professionals to conduct a seminar at your local or state 
meetings. CDA is now offering a free seminar called "9 Red 

https://sjr86569.infusionsoft.com/app/linkClick/666/2bdc352b4c2e9b15/29998/e1c2c18dbff5eb5d
https://sjr86569.infusionsoft.com/app/linkClick/666/2bdc352b4c2e9b15/29998/e1c2c18dbff5eb5d
https://sjr86569.infusionsoft.com/app/linkClick/232/95e9b3475bc6c333/29998/e1c2c18dbff5eb5d


Hot Ingredients to Fire Up you're A/R Collections in Just 30 
Minutes a Week?" for your medical or office managers 
association. We will be conducting a seminar for the 
American Association of Professional Coders in February and 
they will receive 2.0 CEU's towards their professional 
certification for attending.  Also, we were approved by the 
American Academy of Medical Administrators are allowing 
their members 1.5 CEU's for attending a live seminar or 
webinar.  

You can view a short video on the seminar by going 
to https://www.cdac.biz/spiceitup  

If you are interested in learning more about how you can bring 
our seminar to your association, please call Dave or Tony.  

Thank You For Your Trust!!  

We are looking to help more clients like you. The greatest 
form of flattery is when one of our clients refers us to one of 
their colleagues. If you know someone that can benefit from 
our services, let us know and we will be glad to follow up.  

Chef Dave's Kitchen  

Beer Can Grilled Chicken  
 
Ingredients:  
 
Beer Can Chicken Rub:  
2 tablespoons smoked paprika  
2 tablespoons salt  
2 tablespoons onion powder  
1 tablespoon cayenne pepper  
1 tablespoon ground cumin  
2 teaspoons dried thyme  
2 teaspoons dried oregano  
2 teaspoons black pepper  
2 teaspoons garlic powder  
For the Chicken:  
4 pounds chicken, washed and dried  
Vegetable oil  
Beer Can Chicken Rub  
1 (12-ounce) can beer  
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Directions:  
For the chicken rub:  
In a small bowl mix all the ingredients together and use for the 
grilled chicken. You can store extra rub mixture in an airtight 
container for up to 6 months.  
 
For the chicken:  
 
Preheat your grill to medium-high heat.  
 
Rub the chicken and its cavity down with the vegetable oil. 
Season the chicken with rub mixture, remembering to season 
the cavity. Pour out 1/4 of the beer and sit the chicken on top 
of the beer can. Place the chicken in the center of the hot grill 
and cover. Cook the chicken for 1 to 1 1/2 hours, or until an 
instant-read thermometer registers 165 degrees F. Once 
cooked, cover loosely with foil and let rest for 10 minutes 
before carving.  
 

All the best,  

Tony Muscato, VP of Sales  

www.CDAC.biz  
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