
 

It's Back-To-School time so I thought it would be a good 

month to review an important ingredient out of our book, 

Spice It Up! 9 Red Hot Ingredients To Fire Up Your A/R 

Collections in Just 30 Minutes a Week (see box with link to 

book if you do not have the e-book already).  

Collection Tip of the Month  

Red Hot Ingredient #2:  Ask For Payment: There's A Right 

Way & A Wrong Way.  I recently read an article from a 

newsletter that I subscribe to called "Physicians Practice."  

You have heard Dave and me talk about this so I thought it 

would be good to hear some tips from another source. Here is 

a copy of the article:  

   

Your medical practice cannot afford to allow many patients to 

be billed for their copayments and deductibles. Particularly, 

for most office visit copayments, the amounts to be billed do 

not merit sending out statements that could be costing you $3  

to $6. Here are some ways to stop "lost" copayments and 

deductibles at the time of service.  

1. When the Patient Calls:  
When making the appointment, it is important to get the 

patient's health plan. It is most helpful, if the scheduler has a 

https://sjr86569.infusionsoft.com/app/linkClick/230/619f6078e7884ba4/7291/a469a7c54a6f5d54


handy roster of the plans you deal with, and a listing of their 

copayments and deductibles. It is at that time that the patients 

could be told:  

"Mr. Patient, as you know your plan requires a copayment of 

$X (or Y percent) at the time of your visit."  

Early in the calendar year, it is equally important to ask the 

patients if they have paid their deductible for the year. If there 

is any hesitation, let the patient  

know that you expect the patient to pay the deductible, as well 

as the copayment, at the time of the visit. If the patients now 

state that they "think" they have paid it, explain to them that 

you will be asking for their deductible and, if they have 

already paid it, their plan will notify your practice and the 

practice will refund their payment.  

 

2. Reminder Calls:  
Two days prior to the appointment, reminder calls should be 

made. The reminder should include: the date and time of the 

appointment, plus any copayment and/or deductible.  

 

3. When the Patient Checks in at the Front Desk:  

 If there is a deductible and fixed dollar copayment, 

make the collection effort at the time of check-in: "Mr. 

Patient, as you know your deductible is $X  and your  

 

 copayment for the day's visit is $Z. How would you 

like to pay?"  

 If there is a fixed dollar copayment: "Mr. Patient, your 

https://sjr86569.infusionsoft.com/app/linkClick/232/95e9b3475bc6c333/7291/a469a7c54a6f5d54


plan requires us to collect a copayment of $X for 

today's visit. How would you like to pay that?"  

 If there is a percentage copayment and you are not 

certain of the potential fees for the day's visit: "Mr. 

Patient, as you know your plan requires us to collect a 

copayment of 20 percent for today's visit. We'll be 

collecting it from you when you are checking out."  

In all cases, every effort should be made to collect 

copayments at the time of the visit, and not send follow-up 

mail statements. This is why it is good business to be able to 

process all the major credit cards -- Visa, MasterCard, 

American Express, and Discover.  

Associate Spotlight- NEW!  

Every month we will feature one of our associates.  This 

month we are featuring our 

Collection Supervisor, Chris 

Barnec.   

Chris just celebrated her 21st 

anniversay with CDA.  Chris 

started out as one of three 

collectors in 1991. She has 

completed many hours of ACA 

educational units including being certified in the Fair Debt 

Collection Practices Act and the Professional Telephone 

Collectors' Techniques.  

Her daily responsibilities included hiring, training, and 

managing our collection staff.  Her favorite part of her job is 

when she helps one of our collectors resolve a unique 

collection situation that requires all the knowledge that she 

has gained as an 21-year veteran of the collection industry. In 

her spare time she enjoys cooking and we are featuring her 

Homemade Gumbo in this months newsletter...  

 

Industry News  

On Wednesday, July 22, Illinois Governor Pat Quinn signed 

into law The Debtors' Rights Act of 2012.  

 



The Illinois Collectors Association (ICA) met with Attorney 

General Madigan's staff to provide suggested revisions and 

did not oppose the bill. ICA worked with ACA's State 

Government Affairs and Public Affairs teams on outreach 

strategies, which included meetings with lawmakers and 

media relations by the Unit. ACA's Interstate Committee 

developed a position paper on the concept of "debtors' 

prisons," which became the Unit's basis for both legislative 

and media outreach efforts.  

 

The purpose of the legislation was to codify and clarify best 

practices for the post-judgment collection of debts. The new 

law amends the Illinois Code of Civil Procedure to provide a 

supplementary proceeding to discover assets and income from 

a judgment debtor. It provides that a judgment debtor who is a 

natural person shall be served with a citation, citation notice, 

and a newly created Income and Asset Form by personal or 

abode service.  

 

The new law also requires that "No order of body attachment 

or other civil order for the incarceration or detention of a 

natural person respondent to answer for a charge of indirect 

civil contempt shall issue unless the respondent has first had 

an opportunity, after personal service or abode service of 

notice... to appear in court to show cause why the respondent 

should not be held in contempt."  

 

The new law takes effect immediately.  

How Can I Earn CEU's By Attending a CDA 

Seminar?  

Many of you belong to various professional medical office 

management associations and are looking for industry 

professionals to conduct a seminar at your local or state 

meetings. CDA is now offering a free seminar called "9 Red 

Hot Ingredients to Fire Up you're A/R Collections in Just 30 

Minutes a Week?" for your medical or office managers 

association. We just conducted the seminar for the American 

Association of Professional Coders and they received 1.5 

CEU's towards their professional certification for attending.  

Also, we were approved by the American Academy of 

Medical Administrators are allowing their members 1.5 CEU's 

for attending a live seminar or webinar.  



You can view a short video on the seminar by going to 

https://www.cdac.biz/spiceitup  

If you are interested in learning more about how you can bring 

our seminar to your association, please call Dave or Tony.  

Thank You For Your Trust!!  

We are looking to help more clients like you. The greatest 

form of flattery is when one of our clients refers us to one of 

their colleagues. If you know someone that can benefit from 

our services, let us know and we will be glad to follow up.  

Chef Dave's Kitchen  

This month's recipe comes from our Supervisor, Chris Barnec.  

New Orleans Gumbo  
1/3 Cup        Vegetable Oil  

1/3 Cup        Flour  

1 Cup           Chopped Onions  

1 Cup           Green Peppers  

1 Cup           Celery  

4 Cloves       Garlic  

2 TBLS         Ceyenne Pepper  

1/2 LB          Okra (optional)  

4 Cups         Chicken Broth  

1/4 LB          Sausage  

1 Cup          Chopped Tomatoes  

1 LB            Shrimp  

1 LB            Shredded Chicken  

 

Heat vegetable oil and add flour.  Stir over medium heat until 

mixture is carmel color.  Do not burn.  Set roux aside.  Saute 

chopped onions, green peppers, celery, garlic in vegetable oil.  

Add ceyenne pepper (to taste) and okra (optional).  Cook 3 

minutes.  In large pot, combine roux and vegetables.  Stir in 

chicken broth,sausage, and chopped tomatoes.  Bring to boil 

then cover and simmer 20 minutes or longer (see below).  

Before serving add shrimp (raw or cooked) and cooked 

shredded chicken.  Simmer 3-5 minutes.  Optional:  serve over 

white rice.  

Hint:  The more cayenne pepper you use, the spicier the 

gumbo.  Also, the longer you simmer will make it spicier.  

https://sjr86569.infusionsoft.com/app/linkClick/226/2350e11fee435f0f/7291/a469a7c54a6f5d54


All the best,  

Tony Muscato, VP of Sales  

www.CDAC.biz  
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