
 

Wow! Labor Day weekend!  Where did summer go?  The kids 

are back in school learning their ABC's.  Speaking of ABC's, 

this month I came across a study that implies that your 

patients are in need of learning the ABC's of health insurance.  

I know!  They actually paid someone to conduct a study on 

something everyone reading this newsletter already knows.  

But the implications of the study are critical.  You are going to 

have to be prepared to educate your share of the projected 30 

million newly insured under the Affordable Care Act.  

Collection Tip of the Month  

Get ready to educate your patients...............  

Only 14 percent of respondents accurately understood 

deductible, copay, co-insurance and out-of-pocket maximum.  

 

Most adults don’t understand the basics of health insurance, 

lending doubt on whether they’ll be able to make smart 

choices when presented with more options under the 

Affordable Care Act, according to a new study.  

 

Carnegie Mellon University surveyed 202 adults and found 

that only 14 percent of all respondents accurately understood 

four basic  

insurance concepts—deductible, 

copay, co-insurance and out-of-

pocket maximum.  

 

The survey also found that only 11 

percent of respondents presented 

with a traditional insurance plan 

incorporating all four of these 

elements were able to compute the 

cost of a four-day hospital stay 

when given the information that 

should have enabled them to do 

so.  



The study appears in the September edition of the Journal of 

Health Economics.  

 

"It is strange, in my opinion, that the insurance market has 

evolved so, that so few individuals understand the 

fundamentals of the medical insurance plans they are insured 

under," said professor George Loewenstein, who led the 

study, in a press release.  

 

A simplified insurance plan that eliminated deductibles and 

copays—the two least well understood elements of insurance 

plan design—would appeal to consumers, the study 

concluded.  

 
"The (Affordable Care Act) deals with the problem of 

consumer misunderstanding by requiring insurance companies 

to publish standardized and simplified information about 

insurance plans, including what consumers would pay for four 

basic services," Loewenstein said. "However, presenting 

simplified information about something that is inherently 

complex introduces a risk of ’smoothing over’ real 

complexities. A better approach, in my view, would be to 

require insurance companies to offer truly simplified 

insurance products that consumers are capable of 

understanding."  

Associate Spotlight  

Our featured employee this 

month is Val Noble.  Val just 

celebrated her 9th anniversary 

with CDA.  Val started as a 

collector and now works in 

our front office as our 

https://sjr86569.infusionsoft.com/app/linkClick/232/95e9b3475bc6c333/12515/655b3dddf935172c


switchboard operator.  Val has one child who is a freshman in 

high school.  In her spare time Val enjoys spending time with 

her family.   

 

How Can I Earn CEU's By Attending a CDA 

Seminar?  

Many of you belong to various professional medical office 

management associations and are looking for industry 

professionals to conduct a seminar at your local or state 

meetings. CDA is now offering a free seminar called "9 Red 

Hot Ingredients to Fire Up you're A/R Collections in Just 30 

Minutes a Week?" for your medical or office managers 

association. We just conducted the seminar for the American 

Association of Professional Coders and they received 1.5 

CEU's towards their professional certification for attending.  

Also, we were approved by the American Academy of 

Medical Administrators are allowing their members 1.5 CEU's 

for attending a live seminar or webinar.  

You can view a short video on the seminar by going to 

https://www.cdac.biz/spiceitup  

If you are interested in learning more about how you can bring 

our seminar to your association, please call Dave or Tony.  

Thank You For Your Trust!!  

We are looking to help more clients like you. The greatest 

form of flattery is when one of our clients refers us to one of 

their colleagues. If you know someone that can benefit from 

our services, let us know and we will be glad to follow up.  

Chef Dave's Kitchen  

Copycat Recipe for Portillo's Chopped Salad (Tony's favorite)  

Dressing (MAKES 2/3 CUP OR ABOUT 10 (1-

TABLESPOON)SERVINGS)  

 

1/4 cup balsamic vinegar  

2 cloves garlic, peeled and minced  

https://sjr86569.infusionsoft.com/app/linkClick/226/2350e11fee435f0f/12515/655b3dddf935172c


1 teaspoon sugar  

1/2 teaspoon oregano  

1/4 teaspoon salt  

1/4 teaspoon freshly ground black pepper  

1/2 cup olive oil  

 

Place vinegar, garlic, sugar, oregano, salt and pepper in a 

blender or food processor fitted with a metal blade. While the 

machine is running, slowly drizzle olive oil through the 

blender top or feed tube until dressing is combined and 

emulsified.  

 

Store in airtight container in refrigerator for up to two weeks.  

Salad Ingredients  

4 cups cooked Ditalini pasta  

3 cups chopped romaine lettuce  

3 cups chopped iceberg lettuce  

2-1/2 cups chopped red cabbage  

2 fresh tomatoes (diced)  

1 cup diced green onions  

1 cup chopped bacon (I used Turkey Bacon)  

4 oz. Gorgonzola cheese (you could add up to 8 oz. if you 

REALLY like Gorgonzola)  

Sweet Italian Dressing to taste (recipe above)  

 

Directions  

1.  Cook Ditalini pasta according to package instructions.  

Cool and set aside.  

2.  Put romaine lettuce, iceberg lettuce and red cabbage in a 

salad spinner to remove excess water.  

3.  Combine romaine, iceberg, red cabbage, tomatoes and 

green onions in large salad bowl.  

4.  Cook bacon according to package instructions.  

5.  Add cooled pasta, bacon and Gorgonzola cheese to salad.  

6.  Add dressing (to taste) before serving.  Toss & enjoy!  

All the best,  

Tony Muscato, VP of Sales  

www.CDAC.biz  
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