
 

Collection Tip of the Month  

One of our main goals as your collections provider is to make sure that 
your practice is as compliant as possible from a billing and collections 
standpoint.  I recently attended the ACA International annual 
convention.  The convention was loaded with a lot of valuable compliance 
seminars led by experts in their fields.  Many of the seminars that I 
attended confirmed our current  
compliance practices, but today I would 
like to introduce to you a compliance 
issue that I believe will be very much in 
play in the next year.   It has to do with 
gaining the patient's consent to contact 
them using the latest technology (email, 
text, mobile phone, etc...).    
 
Most of you are billing and sending 
internal collection letters via the U.S. 
mail.  In the near future, many of you 
will convert to sending billing statements, 
appointment notifications, healthcare 
information, etc... via email and 
texting.  There are many benefits to email 
and texting versus U.S. mail.  For one, it is significantly less expensive 
(about 1/4 of the cost of a stamp, paper, and envelope).  The tracking of 
who opens the email or text is electronically tracked.  No more saying that 
they did not receive the statement.  You will have less returned mail as 
most people keep their email address even after they have physical moved 
from their house or apartment.  I have had the same email address for over 
15 years and don't plan on changing it anytime soon.  In a recent study, the 
majority of consumers under 40 years-old stated that receiving electronic 
communication is preferred versus traditional mail.   

The technology allows patients to receive an encrypted email or text 
(open via home computer, tablet, or phone) review their statement, 
and make a payment anytime of the day or night with a couple of 
clicks of the mouse.  Consumers are already being trained by the 
banking industry.  In a recent study, it was reported that over 50% 
of consumers utilize on-line or mobile banking.  Will sending 
communication via U.S. mail come to a quick stop.  I don't think so, 
but if you can get 50% of your patients to agree to accept emails or 
texts, that is a significant savings.  In addition to getting consent for 
electronic communication, at the same time I am asking you to  
get consent for us to utilize our dialer system to  



 

 

contact your patients via mobile phone.  Currently, we can only use 
our dialer to call cell phones if we have consent.  If we do not have 
consent, we are in violation of the Telephone Consumer Protection 
Act and are at risk of a lawsuit.  With over 40% of consumers 
dropping their land lines and utilizing cell phones only, having 
consent makes us much more productive for you.  But...for you to 
get the benefits of electronic communication you need to be 
compliant.  We recommend that you add our "Patient Consent Form 
Allowing Communication" to your welcome kit and have current 
patients sign at their next appointment.  The form can be found by 
clicking on the Document Library icon in this email.  We recommend 
that you have your patients update their contact information and 
sign the consent form on every visit.  

 
Independent Physicians Advisors Meeting  

A few months ago, Dave and I made a presentation at the IPA 
meeting.  We were really impressed by the group and I wanted to 
invite you to their next meeting.  The IPA is a group of independent 
physicians that meet on a monthly basis to discuss various 
healthcare issues.  It is a great way to network with your peers who 
are facing same issues that you are.  The goal of the IPA is to 
improve core business operations for independent healthcare 
providers through shared learning and support. Their members 
provide key strategy and operational services that foster sustainable 
growth and enable the physician and practice owners to focus on 
patient care.  There next meeting will be held on September 11th at 
the Redstone American Grill in Oak Brook Terrace.  A 
complimentary breakfast will be served starting at 7:30.  The 
presentation will feature Laura S. Goodman, CPA, CHBC, titled 
"Healthcare Reform:  The Impact on the Medical Practice Today 
and in the Future."  You can sign up by clicking on the following 
link:  http://www.ipamd.com/seminars.php .  If you have any questions, 
please do not hesitate to call me.  

https://sjr86569.infusionsoft.com/app/linkClick/666/2bdc352b4c2e9b15/23328/96db8ff61bd58d3b
https://sjr86569.infusionsoft.com/app/linkClick/232/95e9b3475bc6c333/23328/96db8ff61bd58d3b


   

Associate Spotlight  

This month's associate 
spotlight is on Valerie 
Noble.  Val just celebrated 
her 10th anniversary with 
the company this 
month.  Val started with us 
as a collector and now has 
moved to our front office 
Her main responsibility is 
being our receptionist.  Val 
has a daughter and enjoys 
spending time with her 
family.  

How Can I Earn CEU's By Attending a CDA 
Seminar?  

Many of you belong to various professional medical office management 
associations and are looking for industry professionals to conduct a 
seminar at your local or state meetings. CDA is now offering a free 
seminar called "9 Red Hot Ingredients to Fire Up you're A/R Collections in 
Just 30 Minutes a Week?" for your medical or office managers association. 
We just conducted the seminar for the American Association of 
Professional Coders and they received 1.5 CEU's towards their 
professional certification for attending.  Also, we were approved by the 
American Academy of Medical Administrators are allowing their members 
1.5 CEU's for attending a live seminar or webinar.  

You can view a short video on the seminar by going 
to https://www.cdac.biz/spiceitup  

If you are interested in learning more about how you can bring our seminar 
to your association, please call Dave or Tony.  

Thank You For Your Trust!!  

We are looking to help more clients like you. The greatest form of flattery 
is when one of our clients refers us to one of their colleagues. If you know 
someone that can benefit from our services, let us know and we will be 
glad to follow up.  

Chef Dave's Kitchen  

Pork Tenderloin with Butter Sauce  
 
1- 1 1/2 lbs Pork Tenderloin  

https://sjr86569.infusionsoft.com/app/linkClick/226/2350e11fee435f0f/23328/96db8ff61bd58d3b


2 Tablespoons Extra Virgin Olive Oil  
Salt & Pepper to taste  
1 Teaspoon Honey  
1/2 stick of butter  
2 Tablespoons of Cream or Half & Half  
 
Rub tenderloin with EVOO and salt & pepper generously.  Brown all sides 
in EVOO.  When browned, add butter & honey to pan and put in 350 
degree oven.  Cooked to an  
internal temperature of 150-155 degrees.  Take tenderloin out of pan and 
add cream.  Simmer for 2-3 minutes.  Cut the tenderloin to 1/4 inch slices 
and pour sauce over.  

All the best,  

Tony Muscato, VP of Sales  

www.CDAC.biz  
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