
 

                                                                                                                                                           

                                                                            

Collection Tip of the Month  

This month's topic comes from one of our clients in Plainfield.  She asked 

us to provide information about what to do if a person with a Power of 

Attorney for a patient does not pay the patient's bill.  This is a great topic 

because patients are living longer and this situation will come into play 

more and more.  Disclaimer:  I am not a lawyer and this can be tricky. The 

circumstances of each case could dictate a different course of action.  This 

is general information.  If in doubt, consult your lawyer.  

 

First, let's define the type of "Power of Attorney" that we are talking 

about.  There are two types:  Power of Attorney (POA) For Property and 

Power of Attorney for Healthcare.  POA for Property deals with property 

and financial decisions and POA for Healthcare deals with personal care 

and medical treatment decisions.  We are discussing POA for Property as it 

deals with financial transactions.  I have included a link to the Illinois 

Power of Attorney Act which covers both in great detail.   

 http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ChapterID=60&ActID=2113 

 

 

We hope you all having a great summer.  

Enjoy this month's newsletter....  

 

http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ChapterID=60&ActID=2113
https://sjr86569.infusionsoft.com/app/linkClick/198/5b24f9089216c796/6050/69f95f15d123b1f2


Here's what you need to know:  

1. Ask for proof of POA.  Examples of the forms are in the above link.  

2. The person that has the POA is known as the Agent.  The person who 

grants power to the Agent is known as the Principal.  

3. If the Principal, who has not been declared "incapacitated" (still has 

decision making ability), has an outstanding bill and the Agent has not or 

refuses to pay the bill credit grantor (you in this case) recourse is with the 

Principal.  The credit grantor would have to pursue litigation against the 

Principal.  If the credit grantor received a judgment ordering the Principal 

to pay and the Agent still does not pay, it would be up to the Principal to 

take action against the Agent.  The credit grantor cannot pursue the Agent 

as the Agent did not receive services.  

4. If the Principal has been declared "incapacitated" (legally declared not to 

have decision making abilities) the circumstances of the case might allow 

the credit grantor recourse against the Agent.  This would be on a case by 

case basis depending on the specifics of the agreement.  You should 

contact a lawyer in this situation.  

 

Here's what you should do:  

1. In an attempt to collect a past due bill from someone with a POA, you 

should first contact the Agent.  If the Agent refuses to pay, you should 

contact the Principal to let them know that Agent has not paid their bill.  

2. If you still do not get payment, turn the account over to us and we will 

pursue the Principal per the above.  

 

No one said this would be easy...  

Industry News  

Gov. Pat Quinn put the finishing touch on one of his top spring legislative 

priorities Thursday by signing legislation plugging a $2.7 billion hole in 

the state's health-care program for the poor, elderly and disabled.  

 

The package Quinn enacted includes a $1-a-pack increase in cigarettes that 

takes effect June 24th and a $1.6 billion series of cuts to Medicaid 

programs.  

"One of our most important missions in Springfield this year was to save 

Medicaid from the brink of collapse," Quinn said. "I applaud the members 

of our working group and of the General Assembly, who worked together 

in a bipartisan manner to tackle a grave crisis. As a result, we preserved 

our healthcare program that millions of our most vulnerable rely upon."  

The state's current 98-cent-a-pack cigarette tax has been in place since 



2002, and Illinois rested in the middle of the pack nationally among states 

with cigarette taxes. New York has the highest state cigarette tax in the 

country at $4.35 a pack.  

 

In addition to cigarettes, the current legislation increases the tax on packs 

of "roll-your-own" cigarettes, "little cigars" and moist snuff from 18 

percent to 36 percent of the product's price.  

 

The Medicaid cuts include termination of the Illinois Cares Rx prescription 

drug program for the low-income elderly and disabled and a $15 million-a-

year program that provided nursing services to "medically fragile" children 

reliant on ventilators so they could remain in their homes rather than being 

moved full-time into hospitals.  

How Can I Earn CEU's By Attending a CDA Seminar?     

Many of you belong to various professional medical office management 

associations and are looking for industry professionals to conduct a 

seminar at your local or state meetings.  

CDA is now offering a free seminar called "9 Red Hot Ingredients to Fire 

Up you're A/R Collections in Just 30 Minutes a Week?" for your medical 

or office managers association.  We just conducted the seminar for the 

American Association of Professional Coders and they received 1.5 CEU's 

towards their professional certification for attending.  You can view a short 

video on the seminar by going to https://www.cdac.biz/spiceitup  

If you are interested in learning more about how you can bring our seminar 

to your association, please call Dave or Tony.  

   

Thank You For Your Trust!!  

We are looking to help more clients like you.  The greatest form of flattery 

is when one of our clients refers us to one of their colleagues.  If you know 

someone that can benefit from our services, let us know and we will be 

glad to follow up.  

   

 

https://sjr86569.infusionsoft.com/app/linkClick/190/4a05630009c9dbec/6050/69f95f15d123b1f2


Chef  Dave's Kitchen     

This month's recipe comes from Val in our office.  It is her infamous Zesty 

Italian Black Bean Salsa.  She has made it for us in the office many times 

and it is everyone's favorite:  

2 tomatoes chopped  

½ red onion chopped  

1 bag frozen sweet white corn  

1 bundle cilantro chopped  

1 red pepper or 2 jalapeño peppers chopped  

1 can of black beans rinsed  

1 ½ cups of zesty Italian dressing  

1 tsp. garlic powder  

½ tsp. salt  

 

Mix it all together and let sit for a couple of hours before serving.  

All the best,  

Tony  

Tony Muscato, VP of Sales  

www.CDAC.biz  
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