
 

Rain, rain go away.... If May showers bring June flowers, 

what do June showers bring?  Oh well, no sense complaining 

about things we cannot control.  Let's complain about things 

we can control....like getting patients to pay.  

Collection Tip of the Month  

Many of you have read our e-book or attended one of our 

collection seminars.  Dave and I spend a lot of time talking 

about collecting payment at time of service.  Here is an article 

that I came across this month that gives 4 great tips on how to 

improve your time of service collections.  

 

As patients shoulder more of their healthcare costs, collecting 

their portion of payment at time of service is critical. Here are 

four easy ways staff can boost collections when patients 

present for appointments:  

 

1. Be confident and assertive. Many staff members may be 

uncomfortable asking patients directly for payment, especially 

if collecting at time of service is new at your  

 

practice. The more confident and collected staff appears when 

asking for payment, however, the more likely it is patients 

will pay.  

 

If necessary, provide staff with training to increase their 

comfort level, and reassure them that collecting payment is an 

appropriate part of patient care.  

"This shouldn‟t be something that 

we feel awkward about 

requesting,” Jim Akimchuk, vice 

president of revenue cycle services 

at healthcare consultancy Culbert 

Healthcare Solutions, recently told 

Physicians Practice. “If the patient 

is coming in for a service, the 

patient knows that there will be a 

payment for that service, and 

requesting that the patient pays 

their piece of it is a normal, natural part of this process.”  

 

2. Don‟t make promises you can‟t keep.  While collecting 



coinsurance at time of service is a smart move, it‟s important 

for staff to keep in mind that the amount collected may not 

represent the patient‟s total payment portion. “When the 

front-office staff is collecting that money from the patient, the 

worst thing they can say  

is, „This is all you will ever have to pay,‟” P.J. Cloud-Moulds, 

who runs consulting firm Turnaround Medical AR Recovery, 

recently told Physicians Practice. “You never, never, never 

say that because the patient will hold you to it, and then 

you‟re adjusting off things that don‟t need to be adjusted off.”  

 

3. Ask the right questions. When asking patients for payment, 

staff should not ask, “Would you like to make your payment 

today?” Given the option, most patients will say they would 

rather be billed later. “When that happens then you‟ve not 

only spent the time asking the question and dealing with the 

patient then but now someone has to process the balance in 

your billing system, a statement needs to go out, a payment 

needs to come back in some form, and somebody needs to 

process it,” said Akimchuk. “The amount of work that‟s 

involved is much higher.”Rather than asking if patients would 

like to make their payment, staff should ask patients how they 

 

 would like to make their payment, said Akimchuk. 

“Generally speaking when you approach it in a way that says, 

„Here‟s what you owe, how are you going to pay me?‟ More 

times than not people are more apt to pay it.”  

 

4. Prepare for the unexpected. Ensure staff knows how to deal 

when patients can‟t pay, or won‟t pay, at time service, 

collections specialist Marsha Sosebee, who manages the 

billing/collections department for a plastic surgery practice 

and surgery center in Dalton, Ga., recently told Physicians 

Practice. “If you know what you‟re doing, if you know what 

your office policies are, and you know you are able to respond 

immediately when people don‟t want to pay then that shows 

more  

confidence,” she said. “If you say, „Oh, well let me check 

with my manager,‟ if you have to say that about everything 



they ask you, then it‟s likely you‟re not very confident 

appearing.”  

Associate Spotlight  

Our featured employee this month is 

Misty Gula.  Misty has been with CDA 

in the collections department for 4 

years.  Misty enjoys helping consumers 

find creative ways  

to pay their debts and help relieve the 

stress that a consumer may be feeling 

about the debt.  Misty is married and 

enjoys spending time with her 3 

children.  She also works part-time for 

a non-profit charity organization that 

benefits mothers and children.  

 

Industry News  

The percentage of people under age 65 in families having 

problems paying medical bills decreased from 21.7 percent in 

the first six months of 2011 to 20.3 percent in the first six 

months of 2012, according to a report from the Center for 

Disease Control‟s National Center for Health Statistics.  

 

The report, "Problems Paying Medical Bills: Early Release of 

Estimates from the National Health Interview Survey, January 

2011-June 2012," also found that within each six month 

period from January 2011 through June 2012, children aged 

0-17 years were more likely than adults aged 18-64 years to 

be in families having problems paying  

medical bills. Medical bills are defined as bills for doctors, 

dentists, hospitals, therapists, medication, equipment, nursing 

home or home care.  

 

However, the percentage having problems paying medical 

bills decreased for both age groups. Among children aged 0-

17 years, the percentage of those who were in families having 

problems paying medical bills decreased from 23.7 percent in 

the first six months of 2011 to 21.8 percent in the first six 

months of 2012. Among adults  

aged 18-64 years, the percentage in families having problems 

paying medical bills decreased from 20.9 percent in the first 

six months of 2011 to 19.7 percent in the first six months of 

2012.  

 

Other findings include:  

 

    In the first six months of 2012, among persons under age 



65, 36.3 percent of those who were uninsured, 14 percent of 

those who had private coverage and 25.6 percent of those who 

had public coverage were in families having problems paying 

medical bills in the past 12 months.  

During January 2011-June 2012, people under age 65 who 

were uninsured and those who had public coverage were 

about twice as likely as those who had private coverage to be 

in families having problems paying medical bills.  

How Can I Earn CEU's By Attending a CDA 

Seminar?  

Many of you belong to various professional medical office 

management associations and are looking for industry 

professionals to conduct a seminar at your local or state 

meetings. CDA is now offering a free seminar called "9 Red 

Hot Ingredients to Fire Up you're A/R Collections in Just 30 

Minutes a Week?" for your medical or office managers 

association. We just conducted the seminar for the American 

Association of Professional Coders and they received 1.5 

CEU's towards their professional certification for attending.  

Also, we were approved by the American Academy of 

Medical Administrators are allowing their members 1.5 

CEU's for attending a live seminar or webinar.  

You can view a short video on the seminar by going to 

https://www.cdac.biz/spiceitup  

If you are interested in learning more about how you can 

bring our seminar to your association, please call Dave or 

Tony.  

Thank You For Your Trust!!  

We are looking to help more clients like you. The greatest 

form of flattery is when one of our clients refers us to one of 

their colleagues. If you know someone that can benefit from 

our services, let us know and we will be glad to follow up.  

Chef Dave's Kitchen  

Spaghetti Cacio E Pepe  
 

Serves 2  

 

8 oz. spaghetti  

4 oz butter  

3/4 to 1 Tablespoon black pepper, freshly cracked  

https://sjr86569.infusionsoft.com/app/linkClick/226/2350e11fee435f0f/10791/70d97e2b0752fd50


1/2 to 3/4 Cup freshly grated Parmesan cheese  

 

Bring pot of salted water to a boil.  Add the pasta and cook to 

al dente.  While the pasta cooks, melt butter in a large saute' 

pan over medium heat.  Add the fresh cracked pepper.  When 

the butter begins to bubble, turn off the flame and remove 

from heat.  When the pasta is ready, add the noodles and 2-3 

tablespoons of the pasta water to the saute' pan.  Cook over 

medium high heat until the liquid bubbles and thickens, 

tossing the pasta as needed.  Remove the heat and add the 

Parmesan cheese, tossing rigorously until all ingredients are 

incorporated into a creamy sauce.  Garnish with additional 

black pepper and Parmesan, and serve immediately.  

 

Mangia!!  

All the best,  

Tony Muscato, VP of Sales  

www.CDAC.biz  
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