
 

Happy Summer Everyone!!  Sorry to be away for so long, but 

we have been very busy collecting money for our clients 

(Also, I was slowed down by knee surgery and rehab).  

 

Hopefully, things will get back to normal and the newsletters 

will get out every month.  I know you miss Dave's recipes!!    

 

Collection Tip of the Month  

I have written about collecting co-pays before, but I want to 

reprint a recent article that I read that was written by Rebecca 

Fox, MD.  

Imagine this scenario: A man walks into a coffeehouse and 

orders a large vanilla latte and a muffin. The barista 

immediately starts working on his coffee. The man tells the 

cashier, "I forgot my wallet. Can you just send me the bill for 

this?" The cashier looks at him with incredulous eyes.  

 

Sound ridiculous? It happens all the time in my medical 

practice, especially for the dreaded copay.  

 

Most patients are compliant with paying the copay cost. At the 

beginning of the new year, they usually seem to even know 

when their copay amount has changed. But we do have people 

that tell us just what was said in the above vignette, and more, 

including:  

 

"My husband/wife has the credit 

card or usually takes care of this."  

"My purse is in the car."  

 

 "Can you just bill me?"  

 

Seriously?!?  

 



I think patients sometimes forget that we are a business and 

we have bills and payroll that we must pay. But according to 

each patient’s insurance company, patients have their own 

responsibilities, especially when it comes to copays.  

 

The gradual phase-in of healthcare reform has caused a great 

deal of confusion over what type of visit has a copay and 

which doesn’t. Physical exams (well-child care) usually don’t 

have an out-of-pocket expense for the patient, but regular 

office visits and follow up appointments do have a copay 

associated with them. It’s easy for patients to get confused and 

possibly frustrated because they might not understand why 

one office visit will have an out-of-pocket fee while another 

(seemingly similar) visit does not.  

So …what can be done?  We have instituted several changes 

that have helped. First, we ask for the copay at check-in 

before seeing the patient for those that have a copay. 

(Obviously, for those patients with an 80/20 plan or no 

insurance, the charge will vary depending on the level of 

service. This is handled later in the visit.)  

 

 

If we must bill the copay, we tack on a $5 service charge to 

defray the labor cost involved in generating this bill and to 

encourage the patient to pay the copay up front in the future . 

Another tactic that has worked for us is to transfer any credit 

that may be on another family member’s account for the 

current day’s visit. Finally, for those patients who lack health 

insurance, we offer a discount if the bill is paid in cash on the 

same day of service. (After all, we are in pediatrics and I feel 

really bad about the kids without health insurance.)  

 

https://sjr86569.infusionsoft.com/app/linkClick/232/95e9b3475bc6c333/10191/e5a4b4903ca9be33


Copays are a fraction of the total bill for an average office 

visit. Even so, these small amounts can really add up. Make 

sure your front desk is diligent about collecting these 

payments on the day of service.  

 

And enjoy your latte!  

 

Associate Spotlight  

This month we are featuring Pete Mata.  

Pete has been with the company for 6 years in 

the collection department.  What Pete likes 

best about his job is working with consumers 

to help them resolve their financial issues.  In 

his spare time, Pete likes to spend time with 

his family and friends.  

 

Industry News  

Ken and I were just at the Illinois Collectors Association 

Annual Convention.  This year, the ICA combined with the 

Wisconsin, Iowa, and Minnesota Chapters.  The bigger 

turnout allowed us to have better and more informative 

seminars.  I thought I would give you a quick review of some 

of the topics that we discussed and will be implementing at 

CDA.  You can rest assured that we are staying compliant and 

on top of the latest technology to insure you the best service 

possible.  

 

The hot topic at the convention was the Consumer Financial 

Protection Bureau and their examination policies for debt 

collection.  The CFPB was founded as a result of the Dodd-

Frank Wall Street Reform and Consumer Protection Act, 

which passed in response to the late-2000's recession and 

financial crisis.  The bureau began operation on July 21, 

2011.  The mission of the CFPB is to make markets for 

consumer financial products and services work for Americans 

whether they are applying for a mortgage, choosing among 

credit cards, or using any number of other consumer financial 

products.  One of the CFPB goals is to make sure that no 



provider should be able to use unfair, deceptive, or abusive 

practices.  

 

The collection industry falls under the CFPB and they will be 

conducting audits of the top 170 collection agencies.  CDA is 

not one of the top 170 agencies, but we are preparing 

ourselves per the CFPB guidelines.  This is an arduous 

process that will not be completed overnight.  Many of their 

guidelines we already practice, but it will take us a while to 

compile the documentation.  

 

Another exciting thing that happened at the convention was 

that I was elected President of the ICA for the 2013-14 year.  

As you may know, our partner Ken Armstrong was the ICA 

President in the mid-2000's.  Both Ken and I believe that it is 

important to volunteer our time and efforts to the ICA.  The 

ICA is our main resource for training, compliance, and 

legislative issues.  

 

Recently CDA was given the Better Business Bureau's highest 

rating of an A+.  We are very proud of that rating.  There are 

only a handful of collections agencies in Illinois with an A+ 

rating.  

How Can I Earn CEU's By Attending a CDA 

Seminar?  

Many of you belong to various professional medical office 

management associations and are looking for industry 

professionals to conduct a seminar at your local or state 

meetings. CDA is now offering a free seminar called "9 Red 

Hot Ingredients to Fire Up you're A/R Collections in Just 30 

Minutes a Week?" for your medical or office managers 

association. We just conducted the seminar for the American 

Association of Professional Coders and they received 1.5 

CEU's towards their professional certification for attending.  

Also, we were approved by the American Academy of 

Medical Administrators are allowing their members 1.5 CEU's 

for attending a live seminar or webinar.  

You can view a short video on the seminar by going to 

https://www.cdac.biz/spiceitup  

If you are interested in learning more about how you can bring 

our seminar to your association, please call Dave or Tony.  

https://sjr86569.infusionsoft.com/app/linkClick/226/2350e11fee435f0f/10191/e5a4b4903ca9be33


Thank You For Your Trust!!  

We are looking to help more clients like you. The greatest 

form of flattery is when one of our clients refers us to one of 

their colleagues. If you know someone that can benefit from 

our services, let us know and we will be glad to follow up.  

Chef Dave's Kitchen  

Super Guacamole  
 

3 ripe avocadoes crushed or chunky  

3 slices cooked thick bacon crumbled  

Enough blue cheese salad dressing to moisten the avocado's  

Garlic salt to taste  

Mix together and put crumbled bacon on top  

 

If you prefer, you can substitute ranch dressing for blue 

cheese.  

 All the best,  

Tony Muscato, VP of Sales  

www.CDAC.biz  
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